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previous stress encounters. Students may not equate incivility with stress. Using the Ways of 

Coping (Revised)* Questionnaire with a Focus Group or Socratic Interviewing could help the PI 

obtain rich objective and subjective data about student-to-student incivility experiences. 

Incivility is an interpersonal experience which could be explored using semi-structured 

interviews or participant narratives. 

Recommendations for Future Research 

 Academic incivility affects individual students, nursing education as an entity, and the 

collective discipline of professional nursing. Additional research is needed to fully understand 

the phenomenon of nursing student-to-student incivility. Future research recommendations 

include: 

 A limitation of this study was the nonprobability convenience sampling method. The 

researcher suggests repeating this study using a purposeful sample of prelicensure 

registered nursing students who have experienced student-to-student incivility as a victim 

or witness. Rich data could be collected from a sample of students who had all 

experienced incivility. 

 This study explored student-to-student incivility among prelicensure registered nursing 

students. Research could be conducted to understand how student-to-student incivility is 

experienced by other healthcare occupation students. The same study could be conducted 

with a sample that includes students in training programs to become licensed practical 

nurses (LPN), licensed vocational nurses (LVN), certified nursing assistants (CNA), or 

certified medical assistants (CMA).  

 A qualitative phenomenological study using Socratic Interviewing could be conducted to 

investigate the lived experiences of a sample of nursing students who had experienced 
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student-to-student incivility. Differences in the psychosocial outcomes of direct personal 

victimization could be compared to vicarious incivility traumatization as a witness.   

 This was a single time-point study. Longitudinal quantitative studies could be conducted 

using the Ways of Coping (Revised)* Questionnaire (Folkman & Lazarus, 1985) 

following students across their academic programs. Data could help describe positive and 

negative effects of time spent as a nursing student on the coping strategies employed 

when experiencing student-to-student incivility.  

Conclusions 

 Incivility is a real phenomenon. Student-to-student incivility occurs in the nursing 

classroom and clinical setting. This quantitative descriptive study did not identify the magnitude 

of student-to-student incivility the PI expected. This would be a good finding if the PI did not see 

student-to-student incivility every day in the nursing classroom. Prelicensure registered nursing 

students did identify several behaviors as uncivil. Students agreed that using media and 

electronic devices for purposes not related to class, conducting side conversations, acting bored, 

sleeping or not paying attention, and arriving to class late all constituted incivility. Students did 

not identify the quantity of incivility behaviors or frequency of experiences the PI expected. 

These study results do not match the literature. It is possible that the students did not understand 

the term “incivility” so they had difficulty completing the survey. Students did not identify any 

particular coping strategies currently being employed when experiencing student-to-student 

incivility. Most responses to items about coping strategies were not used. This study ends with as 

many questions as it began. 

One goal of this study was to show how serious a problem incivility is in nursing 

academia. Very little information was garnered to help define incivility or identify its behaviors. 
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Teaching nursing students to adhere to a professional code that promotes removal of a vague 

incivility concept will be difficult. Nursing students cannot be expected to embrace a “no 

tolerance for incivility” stance unless it is well defined with discernable antecedents and 

constructs. Behaviors that the discipline of nursing hopes to inculcate in students need to be 

specifically recognized by nursing academia as professional and positive. Behaviors the 

discipline of nursing wants to remove need to be identified, defined, and recognized as 

unprofessional and negative. Education programs about incivility, interpersonal interaction, 

professional comportment, stress, coping, and coping strategies are needed in nursing academia 

to help students understand incivility, how to address it, and how to work to eliminate it.  
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