previous stress encounters. Students may not equate incivility with stress. Using the Ways of

Coping (Revised)* Questionnaire with a Focus Group or Socratic Interviewing could help the Pl

obtain rich objective and subjective data about student-to-student incivility experiences.

Incivility is an interpersonal experience which could be explored using semi-structured

interviews or participant narratives.

Recommendations for Future Research

Academic incivility affects individual students, nursing education as an entity, and the

collective discipline of professional nursing. Additional research is needed to fully understand

the phenomenon of nursing student-to-student incivility. Future research recommendations

include:

A limitation of this study was the nonprobability convenience sampling method. The
researcher suggests repeating this study using a purposeful sample of prelicensure
registered nursing students who have experienced student-to-student incivility as a victim
or witness. Rich data could be collected from a sample of students who had all
experienced incivility.

This study explored student-to-student incivility among prelicensure registered nursing
students. Research could be conducted to understand how student-to-student incivility is
experienced by other healthcare occupation students. The same study could be conducted
with a sample that includes students in training programs to become licensed practical
nurses (LPN), licensed vocational nurses (LVN), certified nursing assistants (CNA), or
certified medical assistants (CMA).

A qualitative phenomenological study using Socratic Interviewing could be conducted to

investigate the lived experiences of a sample of nursing students who had experienced
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student-to-student incivility. Differences in the psychosocial outcomes of direct personal
victimization could be compared to vicarious incivility traumatization as a witness.

e This was a single time-point study. Longitudinal quantitative studies could be conducted
using the Ways of Coping (Revised)* Questionnaire (Folkman & Lazarus, 1985)
following students across their academic programs. Data could help describe positive and
negative effects of time spent as a nursing student on the coping strategies employed

when experiencing student-to-student incivility.

Conclusions

Incivility is a real phenomenon. Student-to-student incivility occurs in the nursing
classroom and clinical setting. This quantitative descriptive study did not identify the magnitude
of student-to-student incivility the PI expected. This would be a good finding if the PI did not see
student-to-student incivility every day in the nursing classroom. Prelicensure registered nursing
students did identify several behaviors as uncivil. Students agreed that using media and
electronic devices for purposes not related to class, conducting side conversations, acting bored,
sleeping or not paying attention, and arriving to class late all constituted incivility. Students did
not identify the quantity of incivility behaviors or frequency of experiences the Pl expected.
These study results do not match the literature. It is possible that the students did not understand
the term “incivility” so they had difficulty completing the survey. Students did not identify any
particular coping strategies currently being employed when experiencing student-to-student
incivility. Most responses to items about coping strategies were not used. This study ends with as

many questions as it began.

One goal of this study was to show how serious a problem incivility is in nursing

academia. Very little information was garnered to help define incivility or identify its behaviors.
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Teaching nursing students to adhere to a professional code that promotes removal of a vague
incivility concept will be difficult. Nursing students cannot be expected to embrace a “no
tolerance for incivility” stance unless it is well defined with discernable antecedents and
constructs. Behaviors that the discipline of nursing hopes to inculcate in students need to be
specifically recognized by nursing academia as professional and positive. Behaviors the
discipline of nursing wants to remove need to be identified, defined, and recognized as
unprofessional and negative. Education programs about incivility, interpersonal interaction,
professional comportment, stress, coping, and coping strategies are needed in nursing academia

to help students understand incivility, how to address it, and how to work to eliminate it.
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EAST TENNESSEE STATE
UNIVERSITY

Office for the Protection of Human Research Subjects » Box 70565 » lohnson City. Tennessee 37614-1707
Phone: [423) £439-6053 Fax- (423) £439-6060

IRB APPROVAL — Initial Exempt
March 28, 2016

Robin Foreman

RE: Coping Strategies of Prelicensure Registered Nursing Students Experiencing
Student-to-Student Incivility

IRB#: 0316.30e

ORSPAE:

On March 28, 2016, an exempt approval was granted in accordance with 45 CFR 46.
101(b)(2). It is understood this project will be conducted in full accordance with all
applicable sections of the IRE Policies. Mo continuing review is required. The exempt
approval will be reported to the convenad board on the next agenda.

*  New protocol submission xform, OV of PI, consent script version 3.25.16,
SURVEY LINE, survey

Projects involving Mountain States Health Alliance must also be approved by
MSHA following IRB approval prior to initiating the study.

Unanticipated Problems Involving Risks to Subjects or Others must be reported to the
IRE (and V& R&D if applicable) within 10 working days.

Proposed changes in approved research cannot be initiated without IRB review and
approval. The only exception to this rule is that a change can be made prior to IRB
approval when necessary to eliminate apparent immediate hazards to the research
subjects [21 CFR 56.108 (a)(4)]. In such a case, the IRB must be promptly informed of
the change following its implementation (within 10 working days) on Form 109
{www.etsu.edufirh). The IRE will review the change to determine that it is consistent
with ensuring the subject’s continued welfare,

Sincerely,
George Youngberg, M.D., Chair
ETSU/vA Medical IRB

Cc: Dr. Blowers

w  Fall Y
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Aceredited sivce December 2005
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Cear Parficipant:

My name is Robin Ann Foreman, and ! am a PhD in Nursing shudent at East Tennessee Stale Uriversity, |
am warking on a decloral dissertation in Nursing. In arder to finish my studies, | nead to complate &
research project, The name of my research shady is “Coping Strategies of Preficensure Regislered Nursing
Students Experiencing Student-to-Studant Incivlity.*

Tha purposas of this study are to identfy the behaviars prelicensure registerad nursing students beliave
vanstitule student-to-student inciviity, determine with what frequancy student-lo-shadent incivilty behaviors
are experienced i the nursing classroom and cinical seting, and descrbe the coping srategies employed
by preficensure regslered nursing students when studant-fo-studant inchility is expariencad. | would ike 1o
give a brief anlne elecironic survey to prelioensure regisiered nursing student members of he Natonal
Student Nurses' Associafion using the onine Nursing Checkbox Systam®. It should onfly take about 15
minules to complete, The survey wil remain open for 30 days. Alter this lime, he survey wil no langes be
acoassible.

You wil ba asked quastions about the behavioes you believe constiuta inciviity, the frequency these
behardors occur in the nursing classroom and clinical setling, and e coping strategies you emplay when

you experenca student-lo-student inciviity. Since fis project deals with your personal memonies of
mmnwmmry.nmogmwmnmm However, you may aso fesl better after you
have had the opportunity fo express yourselves about how you coped with the inciviily experiences. This
sludy may provide the banefit of increasing information about incvility behaviors, inclvlity occrences, and
coping siratagias employed when expariencing student-to-student inciviity.

Your canfidentiality wil be mantained to the degree pammitted by the sachnology used. Spaciically, no
guaraniees can be made regarding the infercepSion of dala sert via the Interned by any third parfies, as is
the case with emails. In other words, we wil meke every effort fo ensure that your name is not connaciad
with your responses, Specilically, Nursing Checkbox Sysiem® has securily features thal will be enabled. IP
addressas wil not ba collected and SSL encryplion software will be utilzed. Adhough your rights and
privacy wil be maintained, the ETSU IRB (for non-medical research) and personnel particuiar 1o s
recearch, (fhe PI-Robin Ann Foreman), hawe access fo the shady records.

If you do not want to §il out tha survey, it will not afact you in any way. You may skip any quastions you do
not wish 10 answer or Simply exdt the onling Survey form if you wish 1o remave yoursedf enlicely.

Partcipation in s study is voluntary. You may refuse to paticpale. You can quit at any time. ¥ you quit
or refuse %o participate, the banefits or freatment %o which you are otharwise antitied will not be affected.

If you have any research-related questions or problems, you may contact me, Robin Ann Foreman, at
423/546-4047. | am warking on this project under he supendsion of Dr. Sally S, Blowers, You may reach
her at 423/797-0854. Akso, the chalrparson of the nsstutional Review Board at East Tennessae State
Universily is avalable ot 423/433-6054 if you have questions about your rights as a research subject. i you
have any questions or concams about the research end want % {alk o someone indepandent of the
research beam or you can'l reach the shudy stalf, you may call an IRB Coordinator at 4230433-8055 of
423@3HE002, If you chooss to participate In this study, you may access the survey online by clicking on
m irt. o:oowm the link md paslng il m your cmoulm bmcr

MAR 2 8 2016
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Robin Ann Foreman

Clicking the AGREE bution below Indicates
o You have read !e above information
o You vohntarly agree to pertcipate
o You are at least 18 years of age or older
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Appendix C

INE-R Survey Licensure Agreement

COPYRIGHT LICENSE AGREEMENT

Jois. This License Agreement (the “License™) is made and entered into this 10th day of March,
2, by and between Boise State University, bereinafier referred to as the *Licensor,” and Robin
Ann Foreman, PhIe), MSN, BN, heremafier referred to as the “Licenses.’

WHEREAS, the Licensor owns certain rights, title and interests in the Incivility in Nursing Education
Revised (INE-R) Survey, hereafter called the “Licensed Works,™ and

WHEREAS, the Licensor desires fo grant a license to the Licensee and Licenses desires to sccept the
grant of such license pursuant to the terms and provisions of this License Agreement for the purposes
of permitting Licensee to use the Licensed Works for non-commercial purposes as owtlined herein;

NOW THEREFORE, in consideration of the payment of the License fee and the other muwnzal
promises and benefits contained herein, the parties hereto agree s follows:

1. Grant of License. The Licensor hershy grants to Licensee, its employees, agents and
contractors, a limited, non-transferrable, non-exclusive license under Licensor's copyrights to use the
Licensed Waorks to assess the level of incivility in the following environments: single site, multiple
uses at East Tennessee State University,

The License granted herein is for one-time implementation of the Licensed Works for non-
commercial purposes only. The Licensed Works are more particularly descrbed as quantitative and
qualitative items and is used to gather admindstrater, staff, facolty and studenis’ perceptions of
uneivil, disruptive, and threatening behaviors, the frequency of these perceived behaviors and to elicit
suggestions for prevention and intervention. Licenses shall not be authorized to create dervative
wiorks of the Licensed Works without the writien approval of Licensor. The Licensor reserves all
other rights and interest in the Licensed Works, including copyright. Esch copy of the Licensed
Waorks and every wnitten documentation, description, marketing piece, advertisement, or other
representation of or conceming the Licensed Works shall conspicuously bear 8 nofice of the
Licensor's copyright in this form “Copyright 2009 Boise State University. All rights reserved”,
Licensor represents and warrants that it is the rightful owner of all the rights granted herein, has
obtained all required licenses, rights end permissions necessary to convey and hereby does convey the
License free and clear of any and all claims, encombrances and liens.

2. Term. The term of this Licsnse shall commence on the date set forth first above and shall
terminate on a date eighteen (18) months after commencement,

i License Fee, In consideration for the granting of the License, the Licensee shall pay to
Licensor & one-time License Fee of US $250.00 and provide a file of the de-identified data, per
environment, for a total of US $250.00 due and payable to Boise State University upon execution of
this License. Mo other fees, rayalfies, expenses or amounts shall be incurred by Licensee in exchenge
for, or as a condition of receiving this License and the rights granted herein. The license rights set
forth herein shall not become effective until payment of the License fee has been received and
accepted by Licensor. All amounts remitted hereunder shall be paid in U.S. dollars.
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4, License Services, If Licensee chooses technical support, training and implementation services
for each educational environment indentified above shall be pursuant to & separate services
aresment.

3. Confidentiality/Publication. Information provided by Licensee in the cowrse of using the
Licensed Work (“Confidential Information™) shall remain confidential and proprictary to Licensee
and Licensor shall receive and use the Confidential Information for the sole purpose of assisting
Licensee in the implementation of the Licensed Works. Licensor agrees to protect the proprietary
nature of the Confidential Information and agrees not to disclose the Confidential Information to any
third party or parties without the prior written consent of the Licensee.

6. Liahility. To the extent suthorized by law, Licensee shall indemnify, defend, and hold
harmless the Licensor, its officers, employees and agents against any and all claims, damages,
liability and court awards including costs, expenses, and attorney fees incurred as a result of any act
of omission by Licensee, or its employees, agents, subcontractors, or assignees, arising from
Licensee's use of the Licensed Works or any act or omission of Licensee under the terms of this
License. Licenses shall pay for all costs arising out of its activities under this License including but
not limited to all costs of copying and distribution.

7. Assignment. Licensee shall not assign to, and will not permit the use of =aid Licensed Works
by, anyone, other than Licensee, its agents, employees or contractors, without the prior written
conseni of the Licensor, which consent will not be unreasonably withheld or delayed.

B. Absndonment by Licensee. In case of ahandonment of this License by Licensee, Licensee
shall give notice to Licensor of its intent to abandon, and the Licensed Works shall thereupon be free
and clear of this License and of all rights and privileges attaching thercto.

8. Caplions, Construction and License Effect. The captions and headings used in this License
are for identification only and shall be disregarded in any construction of the provisions. All of the
terms of this License shall inure to the benefit of and be binding upon the respective heirs, successors
and assigns of both the Licensor and Licensee. If any portion, clause, paragraph, or section of this
License shall be determined to be invalid, illegal, or without force by & court of law or rendered so by
legislative act, then the remaining portions of this License shall remain in full force and effect,

14, Consent. Unless otherwise specifically provided, whenever consent or approval of the
Licensor or Licensee is required under the terms of this License, such consent or approval shall not be
unreasonably withheld or delayed, and shall be deemed to have been given if no response is received
within thirty (30) days of the date the request was made. If either party withholds any consent or
approval, such party on written request shall deliver to the other party a written statement giving the
reasons therefore.

11, Motice. Any notice required or permitted by this License may be delivered in person or sent
by registered or certified mail, retumn receipt requested to the party at the address as hereinafter
provided, and if sent by mail it shall be effective when posted in the 1.5, Mail Depository with
sufficient postage attached thereto;
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LICENSOR LICENSEE

Boise State University Robin Ann Foreman, PhD{(c), MSN, RN
Attn: Office of East Tennessee State University
Technology Transfer Graduate School of Nursing

1910 University Drive PO BOX TO62%

Boise, ID B3725-1135 Johnson City, Tennessee 17614

Notice of change of address shall be treated as any other notice.

12, Applicable Law. The License shall be governed by Idaho law. All construction pursuant to
or interpretation of this License shall comply with and conform to all applicable siate, federal and
local laws, regulations, rules and orders,

13, Default, Any failure of either party to perform in accordance with the terms of this
Apreement shall constitute a breach of the agreement. In the event of a material breach by Licensee,
Ligensor may, upon written notice to Lic declore this Li Agrecment terminated and may
seek such other and further relief as may be ]:m:mdn:l by law, including, but not limited to, a
temporary or permanent injunction against Licensee's continued use of the Licensed kas.. actual
and’or statutory damages, costs of suit, and reasonable attorey fees incurred by Licensor as a result
of the breach, plus interest on all amounts from the date of the breach until paid in full, at the highest
rate permitted by law,

14, Complete Agreement. This License supersedes any and all prior written or oral Licenses and
there are no covenants, conditions or agreements hetween the partics except as set forth herein. No
prior or eontemporancous addition, deletion, or other amendment hereto shall have any force or affect
whatsoever unless embodied herein in writing, Mo subsequent innovation, renewal, addition, deletion
or other amendment hereto shall have any force or effect unless embodied in a written contract
executed and approved by both parties.

In witness whereof, the parties hereto have executed this License on the day and year first
above written.

Licensee:
By:
Robin Ann Foreman, PhD{c), MSN, RN ! |
ﬂfﬁu of Technology Transfer
Date: Mardn I, 2aif Date: 3“"-["5
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Appendix D

Ways of Coping Questionnaire Public Domain Information Letter

UNIVERSITY OF CALIFOENIA, SAN FRANCISCO

BEREKELEY + DAVIS « IEVINE « LOS ANGELES « RIVERSIDE « SAN THEGD = SAN FREANCISCO SANTA TARNARA « SANTA CRUT

(SHER (ENTER FOR INTEGRATIVE MEDNCINE AT LICSF TEL: 408 333 TFid
1701 DIVESADERD STREET, SUITE 100 FAK: 403 355 1344
SAN FRANCISOD, CALIFORMNIA 94115 E-BRLATL: PO Kl FEOC Tl 10CAF EDU

BLISAN FOLEMAN, FHD
PFROFESR0R OF MEMNCINE AND
DIRECTOR

Diear Colleague:

The Ways of Coping that was revised m 1985 15 m the publhic domain and vou do not need
special permission to wse 1t. In 1988 the Consulting Pewvehologsts Press made minor
modifications to a few items. Their version 1s copymghted, and has since been purchased by
Mind Garden. If vou wish to use therr version and/or therr sconng service, vou'll need
permission from Mind Garden. You can reach them at hitp:/'wwrw mmdzarden. com’ or Mind
Garden, Inc. | 1690 Woodside Road, Swite 202, Redwood City, CA 94061, USA (850-261-3500).
You mught also want the manal for the Wavs of Coping. It 1= available through the same
publisher.

Smeerely,

Susan Folkman Ph DD
Professor of Medicine
Dhrector, Csher Center for Integrative Medicne at UCSFE
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